Opening letter FROM the CEO

2016 was a highly successful year for ADNOC Distribution. We
started several internal initiatives aimed at building employee
morale and strengthening inter-departmental cooperation.
Furthermore, we implemented a number of commercial projects
across various business units in addition to providing continued
support to the local community through undertaking national
initiatives that reflected our social responsibility.
We look forward to even greater achievements in 2017, and
are ready to face any challenges that the year may bring with
determination and team spirit. We will continue to work towards
our common goals of enriching society, satisfying the country’s
demand for energy, and supporting sustainable development.
I am confident that we will succeed in creating an enabling
environment that prioritises cooperation, creativity and a
commitment to consistently offering our individual and corporate
customers high-quality products and services. Only with complete
dedication to ‘Explore, Share, Live’ our new work philosophy will
we be able to turn our recently-launched vision, mission, values,
and corporate culture into reality.
As part of the new strategic directions adopted by ADNOC
Distribution lately, we seek to guarantee long-term benefits to all
our individual and corporate customers across various business
sectors. In parallel, we will continue to market and distribute highquality petroleum products and services to our valued customers
in the UAE and across the globe.

Saeed Mubarak Al Rashdi
Acting Chief Executive Officer

At ADNOC Distribution, safety and integrity are embedded in our
DNA. As part of these priorities, we are consistently aiming to improve
our existing procedures and systems across the organisation. This
enables us to apply the most stringent and effective health, safety,
security and environment (HSSE) measures at all our work places.
Allow me to reiterate here the importance of adhering to these rules
strictly at all ADNOC Distribution’s plants, service stations, and
other locations. Furthermore, we provide necessary support and
collaborate with other government and private entities in reinforcing
health, safety, security and environment as key priorities to ensure
the well-being of society at large.
I invite you to read the 13th edition of AFAQ Magazine for a
comprehensive overview of the company’s activities and new
developments. I trust you will find this issue a great reference source
and communication tool. Please also continue to contribute to
future magazine editions by submitting your comments, questions
and suggestions via the available communication channels.
13th issue, 2017
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cover story

National Day Celebrations: An
Opportunity to Demonstrate Love
and Loyalty for Our Country
In December 2016, the UAE marked its 45th National Day, an important occasion for the
people of our nation to reaffirm their sense of belonging and loyalty to our country and its wise
leadership.
On this occasion, ADNOC Distribution joined the nation in hosting several festive patriotic
activities at its headquarters in Abu Dhabi. The ceremony drew the participation of senior ADNOC
Distribution management including Saeed Mubarak Al Rashdi, Acting Chief Executive Officer.
The festivities, including folk dances, poetry recitation and a heritage exhibition, were a huge hit
among our employees and their families.
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Best Wishes to
Leadership
At the beginning of the
celebrations, Saeed Mubarak
Al Rashdi extended his best
wishes to the UAE President
His Highness Sheikh Khalifa
bin Zayed Al Nahyan, His
Highness Sheikh Mohammed
bin Rashid Al Maktoum, Vice
President and Prime Minister of
the UAE and Ruler of Dubai, His
Highness Sheikh Mohammed
bin Zayed Al Nahyan, Crown
Prince of Abu Dhabi and
Deputy Supreme Commander
of the UAE Armed Forces, Their
Highnesses the Members of
the Federal Supreme Council
and Rulers of the Emirates and
Crown Princes of the Emirates,
as well as the citizens and
residents of the UAE.

Dedication to Beloved
Nation and its Prosperity
Speaking on the importance
of National Day celebrations
across the UAE, Al Rashdi
said: “Over the past four
decades, our National Day
has not been limited to mere
festivities. It has provided a
unique opportunity for both
citizens and residents to
demonstrate their commitment
to the values of our founding
fathers and visionary leaders.
Every year on 2 December,
we acknowledge the efforts
of these distinguished
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personalities who helped our country achieve
unprecedented progress at every level.”

ADNOC Distribution: Key Contributor to
UAE’s Growth and Prosperity
Al Rashdi said: “One of the most important lessons
we have learnt from our founding fathers and leaders
is that to progress, nations must sometimes turn
something deemed impossible around and make
it possible. There are no limits to what we can
accomplish through hard work and determination.
ADNOC Distribution has been committed to these
values since its establishment in 1973 as the
first government-owned company in Abu Dhabi
mandated to market and distribute petroleum
products across the UAE. With professionalism and
excellence, our company has achieved leading status
as a major contributor to the national economy under
the umbrella of the ADNOC Group. “
He added: “Over the past decades, ADNOC
Distribution has accomplished several major
milestones and successes, rolling out strategic
projects, and signing significant trade and expansion
agreements with various partners. Through increasing
its geographical footprint across the country, the
company has consolidated its market position and
boosted its reputation as a regional and international
leader in the marketing and distribution of petroleum
products.”
Extending his wishes to all ADNOC Distribution
employees on this important national occasion, Al
Rashdi urged all staff teams to work towards the
successful implementation of the company’s future
plans in line with its new business philosophy.
He noted that achieving the company’s business
objectives requires sustained effort, dedication,
and a strong desire for excellence from everyone,
regardless of position or responsibilities.
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“ On this day, we
seek God’s mercy for
all those who have
sacrificed their lives
for our country in the
line of duty since the
establishment of the
UAE federation in
1971, beginning with
Salem Suhail
bin Khamis,
the UAE’s first
martyr.”
Saeed Al Rashdi, Acting
CEO

cover story

2016 ĶżũĝũŤē ŚŝġũŤē ęĶĐĔĤ
Outstanding Intellectual Award 2016

The Club Committee - Cultural Committee at ADNOC Distribution has launched the ‘Outstanding
Intellectual Award’ drawing inspiration from the initiative of His Highness Sheikh Khalifa bin
Zayed Al Nahyan, President of the UAE, to declare 2016 as “The Year of Reading”. The initiative
recognises the vital role of culture and intellectuals in building and developing community as well
as contributing to the advancement of the nation.

13th issue, 2017
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“ Commemoration Day is an occasion to pay tribute to the memory of our nation’s
most revered heroes. It is an opportunity for UAE nationals and residents alike to
remember the loyalty and courage of our brave martyrs who laid down their lives
in the service of the nation and to express our gratitude to these noble sons of our
homeland.”

Saeed Al Rashdi, Acting CEO

ADNOC Distribution Pays
Tribute to UAE Heroes on
Commemoration Day
Joining the nation in remembering the sacrifices of the UAE’s
martyrs, ADNOC Distribution’s management and employees
observed Commemoration Day with a minute of silence in front
of the company’s headquarters in Abu Dhabi.
10
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Saeed Mubarak Al Rashdi,
Acting Chief Executive Officer of
ADNOC Distribution, said: “Our
martyrs are a source of pride
and inspiration for the present
and future generations, as they
embody the finest examples
of patriotism. We would like
to honour our employees who
have lost family members in the
line of duty. On this day, we
commend the families that have
stood by our brave soldiers and
send out a strong message that
challenges only make Emiratis
stronger and more unified.”

Messages from ADNOC
Distribution Employees Relatives of Martyrs:
Fatima Al Bloushi: “I thank

ADNOC Distribution for this unique

initiative that reflects the spirit of
unity among Emirati citizens. May
God bless the souls of our martyrs
and preserve our country.”

Souha Al Ali: “I was
profoundly touched to stand in
front of ADNOC Distribution’s
headquarters on Commemoration
Day and remember the sacrifices
of our martyrs. The ceremony
reflected the spirit of unity that our
company’s employees cherish.
We thank ADNOC Distribution
for its support to the families of
martyrs on this special day for our
country.”

Ahmed Al Zaabi: “Honouring
ADNOC Distribution’s employees
who have experienced the loss
of dear ones in the line of duty
is one more significant initiative
among the host of uplifting
patriotic programmes that define

the company’s work ethos and
traditions.”

Khadija Al Shahi: “ADNOC
Distribution’s solidarity with
the families of martyrs is a true
reflection of a unified UAE society.
We do not see this happening in
a lot of countries. Thank you from
the bottom of my heart for this
beautiful gesture.”

Aliaa Abdul Rida: “I highly
appreciate ADNOC Distribution’s
initiative of inviting the families
of martyrs and honouring their
ultimate sacrifice for the sake
of this country. I ask Allah the
Almighty to bless the souls of the
martyrs and grant them paradise.”

13th issue, 2017
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ADNOC Distribution
Joins UAE-wide Celebrations to
Commemorate Flag Day

12

ADNOC Distribution joined private and public sector organisations
across the UAE in celebrating Flag Day and hoisted the UAE
national flag at the company headquarters in Abu Dhabi. In doing
so, the company reaffirmed its allegiance to the national flag and
the virtues of unity and solidarity that it upholds. The celebrations
were attended by ADNOC Distribution employees.
Commemorating the spirit of national pride and patriotism of the people
of the UAE for their country, Flag Day coincides with the anniversary
of the accession of the UAE President His Highness Sheikh Khalifa
bin Zayed Al Nahyan.
Saeed Mubarak Al Rashdi, Acting Chief Executive Officer of ADNOC
Distribution, said: “UAE Flag Day is a significant occasion for all of us
to demonstrate our pride in the UAE and its founders and reiterate
our support for the country’s wise leadership under the President His
Highness Sheikh Khalifa bin Zayed Al Nahyan. Flag Day embodies
the sublime values of patriotism and solidarity that are critical to our
further growth and prosperity.”
He added: “Today we take the time in our relentless journey as a
nation to remember our history, achievements and the unity that
our federation represents. It is our sustained endeavour at ADNOC
Distribution to work synergistically in line with the objectives of our
wise leaders to achieve our strategic goals of a resplendent future for
the UAE and the continued well-being of its people.”

13th issue, 2017
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ADNOC Distribution Marks Successful
Participation in ADIPEC 2016
Under the umbrella of the ADNOC Group, ADNOC Distribution participated in the
19th Abu Dhabi International Petroleum Exhibition and Conference (ADIPEC 2016),
held under the patronage of the UAE President His Highness Sheikh Khalifa bin
Zayed Al Nahyan from 7 to 10 November 2016.
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Different departments and business units within
ADNOC Distribution participated in the largest
edition of the exhibition to date, organised under
the theme Transitional Strategies for an Efficient
and Resilient Energy Industry. Showcasing the
latest products and technologies in the energy
sector, the event drew the participation of 2,000
exhibitors, 25 national pavilions from across the
globe, 700 speakers, and 8,500 delegates.
Saeed Mubarak Al Rashdi, Acting Chief Executive
Officer of ADNOC Distribution, toured the exhibition
and visited the ADNOC Group’s pavilion with Saleh
Khamis, Senior Vice President of Operations, Ali Al
Ali, Vice President of IT, and other colleagues.

ADNOC Distribution’s employees also marked a
successful participation in the ADIPEC Technology
Conference 2016. Organised by the Society of
Petroleum Engineers, the event featured more than
700 lectures spanning nine knowledge categories
and hosted 106 specialised technology sessions
over a four-day period.
ADIPEC is a global platform that convenes world
experts to exchange knowledge and expertise
in the oil and gas sector. This year’s organisers
included the Ministry of Energy, ADNOC, Abu
Dhabi Chamber of Commerce and Industry, and
Abu Dhabi Tourism and Culture Authority.

13th issue, 2017
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ADNOC Distribution Trains Senior Management
in First Aid and Basics of Fire-fighting
As part of the company’s drive to enhance occupational health and safety standards, the HR
and HSSE divisions at ADNOC Distribution held two training sessions on first aid at work and
the basics of fire-fighting for the company’s senior management.
The training sessions were
organised in collaboration
with Jaheziya – Tawazun
Safety, Security and Disaster
Management City, a vocational,
safety, security and fire-fighting
training centre, and drew the
participation of Saeed Mubarak
Al Rashdi, Acting Chief
Executive Officer of ADNOC
Distribution, as well as SVPs &
VPs.
The first session discussed first
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aid at work and demonstrated
some basic rules that first aid
responders need to know,
such as how to handle various
injuries before the ambulance
arrives.
The second session introduced
the participants to the basics
of fire-fighting in line with global
health and safety standards.
It highlighted types of fires,
their causes, how they spread,
and the safety rules necessary

to limit injuries. In addition,
the session discussed fire
prevention measures and ways
to put out fires with minimum
damage.
Both sessions covered
theoretical and practical
aspects of responsible
behaviour in real-world
situations. The company
also arranged training for
all employees, with special
sessions dedicated to women.

ADNOC Distribution News
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HR Division Wraps Up Nationwide Tour of
Company Offices and Facilities
As part of its latest initiative ‘Communicating to Excel and Ensure Sustained Happiness’, our HR
Division wrapped up its nationwide tour of ADNOC Distribution offices, service stations, depots,
plants, and other facilities. In line with the company’s new ‘Explore, Share, Live’ philosophy, the
initiative aims to improve employee happiness and engagement.
The HR team visited company
locations in Ras Al Khaimah,
Sharjah, Al Ain, the Western
Region, and Abu Dhabi to
meet with employees, listen to

18

their suggestions, comments,
and questions on various HR
issues, and offer answers. In
addition, the HR team informed
the employees about the latest

improvements to the corporate
systems that will help shape
and enhance human capital in
companies across the ADNOC
Group.

ADNOC Distribution News
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ADNOC Distribution Hosts Joint
Inspection Group Workshop for
Aviation Fuelling Services
For the third consecutive year, ADNOC Distribution hosted a Joint
Inspection Group (JIG) workshop for 12 representatives of global
blue-chip companies from the aviation fuelling services sector.
Held at ADNOC Distribution’s training centre at the Abu Dhabi
International Airport, the session aimed to help participants qualify
as international inspectors in aviation fuelling services at airports. The
JIG-accredited training centre has been conducting workshops since
December 2014.
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“ In line with the UAE aviation sector’s ambitious progress, ADNOC
Distribution is pleased to ensure the consistent performance of
our aviation fuelling division, enhancing our operational efficiency.
As part of this priority, we have recently started building new
depots in Khalifa Industrial Zone Abu Dhabi (KIZAD) to provide Jet
A-1 fuel for the Abu Dhabi International Airport and Al Maktoum
International Airport.”

Saeed Al Rashdi, Acting CEO
Led by industry experts, the
session offered key insights into
the most effective inspection
practices to evaluate the safety
of fuelling depots and fuelling
operations at airports. Such
practices ensure the continued
provision of high-end fuelling
services.
Participants stressed the
importance of such workshops
in guaranteeing the delivery of
exemplary inspection practices
across the global aviation sector.
They also commended the
quality of ADNOC Distribution’s
fuelling depot infrastructure at
the airport and the company’s
commitment to HSSE standards
that continue to drive efficiencies
across its operations.
Commenting on the initiative,
Saeed Mubarak Al Rashdi,
Acting Chief Executive Officer
of ADNOC Distribution, said:
“Our partnership with JIG,
which started three years ago,
articulates our sustained efforts
in improving our services,

driving our competitive edge,
and expanding our strategic
and commercial network locally,
regionally and internationally.
He added: “In view of the vast
significance of the aviation
sector for the nation’s GDP and
its highly specialised operations,
the company is fully committed
to implementing best-in-class
HSSE, integrity and quality
management standards across
our aviation assets. These
include fuelling operations and
logistical services.”
ADNOC Distribution became
a partner and member of the
International Air Transport
Association (IATA) and an
associate member of the JIG in
2011. To date, the company has
supplied more than 200 regional
and international clients in the
civil and military sectors with
its superior-quality products,
distributed through state-ofthe-art fuelling facilities at seven
international airports across the
UAE.
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KNPC Delegation Explores CNG Project in
Abu Dhabi
As part of its priority to enhance cooperation and exchange expertise in the distribution of
compressed natural gas (CNG) with other GCC countries, ADNOC Distribution received a
delegation from Kuwait National Petroleum Company (KNPC). The visit aimed to further explore
areas of cooperation in strengthening ADNOC Distribution’s pioneering project of providing
vehicles with natural gas that was introduced in 2005 as part of the company’s efforts to promote
clean and sustainable energy.
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The day kicked off with a brief overview
of ADNOC Distribution’s structure,
and its decades-long successful track
record in the marketing and distribution
of petroleum products, jet fuel and
natural gas, as well as the conversion
of conventional vehicles to those run on
natural gas. The introductory talk also
highlighted the company’s active role in
setting up a natural gas supply network
across Abu Dhabi’s residential, industrial,
and commercial areas.
Furthermore, ADNOC Distribution’s
officials outlined the company’s natural
gas marketing strategy, based on
strengthening collaboration with other
government and private entities across
the country. Using the statistics and
figures of the Natural Gas Division, they
demonstrated the economic feasibility
and eco-friendliness of natural gas for
public transportation. To date, ADNOC
Distribution’s NGV conversion centres
have converted more than 5,570 vehicles
to natural gas, and its natural gas network
currently supplies over 2,286 residences
and 94 corporate clients. In addition,
the number of ADNOC Distribution
facilities that offer NGV has increased to
21 stations and three NGV conversion
centres.
The delegation also toured Rabdan and
Khalifa A service stations in Abu Dhabi to
learn more about the NGV project, NGV
conversion centres and other available
services in the clean energy domain.
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ADNOC Distribution Launches Oasis of Surprises
Promotional Campaign
ADNOC Distribution has launched its promotional campaign Oasis of Surprises. The campaign
will see AED1 million worth of prizes given to ADNOC Oasis customers.
Shoppers spending a minimum of AED25 at the 149 partcipating stores across the UAE, will
receive raffle tickets.
The more customers spend, the more tickets they are eligible to get, increasing their chances
of winning valuable prizes.
24
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Attractive Prizes
Customers shopping at ADNOC Oasis stores
have the opportunity to win two BMW 318i
cars and one luxury holiday in the Seychelles
for two people, courtesy of Etihad Holidays.
Other prizes include 250 Etihad Airways travel
vouchers, 250 Etihad Holidays vouchers, two
LG 65-inch UHD TV sets, 20 gold bars of 20
grams each, and 20 iPhone 7 smartphones.
Saeed Mubarak Al Rashdi, Acting Chief
Executive Officer of ADNOC Distribution, said:
“Enjoying a special place in the hearts of UAE
residents, our ADNOC Oasis convenience
stores are extremely popular for their range
of best-in-class products and services. This
promotional campaign articulates our desire
to provide added value to our customers and
reward them for shopping at our stores.”
120 Lucky Winners in First Draw
Concluding the first phase of the campaign,
ADNOC Distribution held two raffle draws
on 29 December 2016 at the Corniche
service station in Abu Dhabi and the Bawaba
2 service station in Ras Al Khaimah. The
company gave away 100 travel vouchers from
Etihad Airways, 100 holiday vouchers from
Etihad Holidays, 10 iPhone devices, and 10
gold bars to 120 lucky customers.
Exceptional Partners
Corporate partners for the Oasis of Surprises
campaign include Etihad Airways, Etihad
Holidays, Agthia Group PJSC, Nescafé

Alegria, Al Sorour Bakeries, Galaxy and
ADMMI’s Mister Potato.
Al Rashdi added: “At ADNOC Distribution, we
constantly endeavour to implement efficient
mechanisms to enhance the overall customer
experience through developing strong
synergies with our strategic trading partners
from the industry. This promotion is the
outcome of such proactive partnerships, and
we would like to thank our partners for their
continuous support.”
Do Not Miss the Opportunity to
Participate In the Second Raffle Draw
The second draw will take place on 27
February 2017 at the same locations. This
mega draw will feature two BMW 318i cars,
one luxury holiday in the Seychelles for two
people courtesy of Etihad Holidays, 150
Etihad Airways travel vouchers, 150 Etihad
Holidays vouchers, two LG 65-inch UHD
TV sets, 10 gold bars and 10 iPhone 7
smartphones.
For more information on the Oasis of
Surprises campaign, ADNOC Distribution
invites customers to contact its call centre at
800 300 or visit the campaign’s website win.
adnocdistribution.ae.
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The workshop drew the
participation of Abdulla
Salem Al Dhaheri,
Director of ADNOC’s
Sales & Marketing
Directorate, and Saeed
Mubarak Al Rashdi,
Acting Chief Executive
Officer of ADNOC
Distribution, as well as
senior vice presidents,
vice presidents and
department managers.

ADNOC Distribution
Organises Successful Team
Building Workshop for Senior
Management
As part of its continued efforts to step up team building
and streamline professional communication among senior
management, ADNOC Distribution organised a two-day
interactive workshop titled “Successful Team Building”. The
event addressed various topics related to the company’s latest
vision, mission, culture, and values that reflect those of the wider
ADNOC Group.
26

Senior management
members shared ideas
on the best ways of
implementing and
disseminating the
company’s new work
philosophy – Explore,
Share, Live – among
all personnel. They
also participated in
interactive exercises that
demonstrated the latest
methods of building
successful teams
capable of executing
their duties according
to the company’s
strategies and goals, and
in line with its vision and
mission.

ADNOC Distribution News
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New Working Hours for
Al Khaldiya, Between
Two Bridges Service
Stations in Abu Dhabi
ADNOC Distribution announced new working
hours for Al Khaldiya (913) and Between Two
Bridges (812) service stations in the emirate of
Abu Dhabi. With effect from 1 October 2016,
both service stations remain open 16 hours a
day, 6am till 10pm.
Al Khaldiya service station is located near
the Federal Authority for Nuclear Regulation
on Sheikh Zayed The First Street between
Al Khaleej Al Arabi and Al Bateen Streets.
Between Two Bridges service station is located
opposite Sheikh Shakhbut bin Sultan Mosque
in Al Maqta area.
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Arshedni: Platform to
Promote Vibrant Work
Environment at ADNOC
Distribution
In line with its vision and mission, ADNOC Distribution
continues to create and nurture a healthy and vibrant
work environment for the company’s most valuable
assets – its people – and enhance their happiness
levels. As part of this goal, the Human Resources
Division, in collaboration with the Information
Technology Division, implemented a new online
employee inquiry and grievance reporting system
called Arshedni.
30
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Arshedni empowers all employees
of ADNOC Distribution to raise their
work-related inquiries and concerns in
a systematic, effective and confidential
way in accordance with the relevant
policies and procedures. The purpose
of the new system is to promote
employee morale and satisfaction,
and to boost their sense of pride and
loyalty towards the company, which
are key to enhancing productivity
levels.
System Description
Arshedni is an effective communication
tool that will serve to reinforce a
positive work culture within the
organisation. Through leveraging this
channel, employees can present their
work-related inquiries and grievances
so that the company can resolve
them in an effective manner with
utmost confidentiality. Arshedni allows
employees to log cases that fall under
two broad categories:
•

•

Inquiries: Under this category,
employees may submit
clarifications, queries and requests
to which they have not received
responses on other appropriate
systems, such as Oracle ERP or
the company intranet.
Grievances: This category
includes any work-related
concerns, problems or complaints.
Employees may report their
grievances via Arshedni within 30
days of experiencing the issue in
question.

“Arshedni aims to bring the company closer
to its employees through enabling the
top management to hear their concerns,
addressing matters that are of importance
to them and protecting their rights. Through
this platform, we want to convey to our
people that we care for them, especially
when it comes to their happiness in the
workplace.”
Saeed Al Rashdi, Acting CEO
13th issue, 2017
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Commenting on the initiative,
Saeed Mubarak Al Rashdi,
Acting Chief Executive Officer
of ADNOC Distribution, said:
“Arshedni aims to bring
the company closer to its
employees through enabling the
top management to hear their
concerns, addressing matters
that are of importance to them
and protecting their rights.
Through this platform, we want
to convey to our people that we
care for them, especially when
it comes to their happiness in
the workplace.”

and resolves all employee
grievances and inquiries
concerning transparency.

He added: “We hope the
new system will empower
all employees of ADNOC
Distribution to raise workrelated concerns, issues
and queries, and resolve
them based on the company
policies and procedures
concerning employee rights and
responsibilities.”

•

System Procedures for
Employees and Managers
Arshedni aims to effectively
address and resolve inquiries
and grievances related to job
descriptions, remuneration,
benefits, transfers, promotions,
leaves and other personnelfocused matters. It also seeks
to create a positive working
environment and foster the
culture of doing the right
thing. In addition, it identifies
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managers comprises the
following steps:
•

The Human Resources Division
at ADNOC Distribution has set
out a procedure for employees
to ensure the efficient utilisation
of the system and delivery of
desired benefits. The procedure
includes the following steps:

•

•
•

•

•

•

•

Resolve the matter with
supervisor through an
informal process.
Review the relevant HR
policies.
Review the Employee Code
of Conduct to understand
the company’s work ethics
and standards of behaviour.
If the above steps do not
help resolve the matter, the
employee may proceed
to log the issue into the
Arshedni system.
At all times, the employee
will continue to act with
respect, decorum and
discretion, and maintain
confidentiality.
If the complaint is made
in bad faith or if a wilful
misrepresentation of
facts takes place, the
employee initiating the
procedure will be subject to
disciplinary action and legal
responsibilities.

The Arshedni procedure for

•

Once an employee raises an
issue through the Arshedni
system, the manager
reviews and investigates the
inquiry or grievance.
The manager provides
written feedback within five
working days.
At every stage, the manager
must maintain confidentiality
in order to ensure that the
running of the department
and the morale remain
unaffected.
If necessary, the manager
arranges a meeting with
the concerned employee to
discuss the matter in detail.

System Workflow
The Human Resources Division
has designed the following
workflow for submitting
inquiries and complaints
through Arshedni:
•

•

•

The employee submits the
question or concern via the
Arshedni home page.
The system automatically
assigns the case to the
relevant manager for action.
The assigned manager
should respond to the
employee’s concerns within
the prescribed timeframe
of five working days from
submission.

UNDER SPOTLIGHT

•

Upon successful resolution of
the case, the employee will
receive an email alert.

Arshedni will not entertain the
following matters:
• Requests related to employee
benefits, such as status of car
loan, furniture allowances or
cash advances. Employees
should route such inquiries
through Oracle ERP or the
company intranet.
• Inquiries or grievances
from employees subject to
disciplinary action or terminated
with cause.
• Re-submitted inquiries or
grievances that have already
reached resolution.
• Complaints against employees
of other companies in the
ADNOC group, consultants or
contractors.

“We hope the new
system will empower all
employees of ADNOC
Distribution
to
raise
work-related concerns,
issues and queries, and
resolve them based on
the company policies and
procedures concerning
employee rights and
responsibilities.”
Saeed Al Rashdi,
Acting CEO
13th issue, 2017
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Expansion projects

ADNOC Distribution Opens New Service Stations
in Sharjah
As part of the Asset Transfer Agreement signed between ADNOC Distribution and Emirates
National Oil Company (ENOC) transferring 25 non-operational service stations in Sharjah
to the ADNOC Distribution network, the company has completed the rebranding of 20
service stations scheduled to become operational by end-December 2016.

34

Al Taawan Service Station
Location: Al Nahda
Islands & Dispensers: 3 islands and 3 dispensers
Fuel Services: E Plus 91, Special 95, and Super 98
Complementary Services: Automatic and manual car wash,
oil change, and ADNOC Oasis convenience store
Al Hamriya Service Station
Location: Near Hamriya Free Zone
Islands & Dispensers: 4 islands and 4 dispensers
Fuel Services: E Plus 91, Special 95, Super 98, and Green
Diesel
Complementary Services: ADNOC Oasis convenience
store
Wasit-2 Service Station
Location: Intersection of Wasit Street and Sheikh Khalid bin
Khalid Al Qasimi Street in Al Ramtha area
Islands & Dispensers: 3 islands and 5 dispensers
Fuel Services: Special 95, Super 98, and Green Diesel
Complementary Services: ADNOC Oasis convenience
store, car repair workshop, and automatic and manual car
wash
Al Rawdha Service Station
Location: Industrial Area 3 Road opposite Darari service
station
Islands & Dispensers: 3 islands and 5 dispensers
Fuel Services: Special 95, Super 98, and Green Diesel
Complementary Services: ADNOC Oasis convenience store
Al Deyar Service Station
Location: Al Orouba Street, opposite Al Khalidiya service
station in Al Khan area
Islands & Dispensers: 3 islands and 6 dispensers
Fuel Services: Special 95, Super 98, and Green Diesel
Complementary Services: ADNOC Oasis convenience store
Al Salamah Service Station
Location: Al Ittihad Road before Al Khan Bridge
Islands & Dispensers: 3 islands and 6 dispensers
Fuel Services: Special 95, Super 98, and Green Diesel
Complementary Services: ADNOC Oasis convenience
store, lube change, and automatic car wash
Al Buhaira Service Station
Location: Al Majaz area near Al Khaleej newspaper building
Islands & Dispensers: 3 islands and 5 dispensers
Fuel Services: Special 95, Super 98, and Green Diesel
Complementary Services: ADNOC Oasis convenience store

Al Manakh Service Station
Location: Next to the old Sharjah Municipality building in Al
Manakh area
Islands & Dispensers: 3 islands and 3 dispensers
Fuel Services: Special 95, Super 98, and Green Diesel
Complementary Services: ADNOC Oasis convenience
store and automatic car wash
Minerva Service Station
Location: Near Kuwait hospital in Qadisiya
Islands & Dispensers: 3 islands and 3 dispensers
Fuel Services: Special 95, Super 98, and Green Diesel
Complementary Services: ADNOC Oasis convenience
store, lube change, and automatic car wash
Al Manara Service Station
Location: Next to Sharjah Sports Club in Industrial Area 5
Islands & Dispensers: 5 islands and 5 dispensers
Fuel Services: Special 95, Super 98, and Green Diesel
Complementary Services: ADNOC Oasis convenience
store
Asrar Service Station
Location: Al Nahda Street in Al Nahda area of Sharjah
Islands & Dispensers: 5 islands and 5 dispensers
Fuel Services: Special 95, Super 98, and Green Diesel
Complementary Services: ADNOC Oasis convenience
store and fast food outlet
Al Ghafiya Service Station
Location: Near Al Ghafiya Park on Sheikh Majid Bin Saqr
Al Qasimi Street
Islands & Dispensers: 4 islands and 4 dispensers
Fuel Services: Special 95, Super 98, and Green Diesel
Complementary Services: ADNOC Oasis convenience
store and automatic car wash
Seeh Al Mahab Service Station
Islands & Dispensers: 5 islands and 5 dispensers
Fuel Services: Special 95, Super 98, and Green Diesel
Complementary Services: ADNOC Oasis convenience
store

Expansion projects

ADNOC Distribution Opens Seven New Service
Stations across UAE
In line with the UAE’s rapid development, ADNOC Distribution is continuing its strategic
expansion through adding new service stations that offer high-quality products and
services in compliance with best-in-class health, safety, security and environment (HSSE)
standards. The company opened seven new service stations in Q4 2016. These included
Barakah and Al Nadrah service stations in the Western Region, Al Muhathab and Al
Hadeetha service stations in Umm Al Quwain, Khalifa City South and Al Dur service
stations in Abu Dhabi, as well as Al Mareead marine service station in Ras Al Khaimah.

ADNOC Distribution service stations till 2016
Emirate/Region
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Total number of service stations

Abu Dhabi

92

Al Ain

41

Western Region

34

Sharjah

92

Ras Al Khaimah

34

Fujairah

21

Umm Al Quwain

14

Ajman

13

Expansion projects

Barakah Service Station in the Western Region
ADNOC Distribution has expanded its network in the Western Region of Abu Dhabi with the
opening of the new Barakah service station, located near the Barakah nuclear power plant on
the Abu Dhabi – Sila’a road.
The opening ceremony
drew the participation of
His Excellency Mohamed
Hamad bin Azzan Al Mazrouei,
Undersecretary of the Ruler’s
Representative Court in the
Western Region, Abdulla
Salem Al Dhaheri, Director of
ADNOC’s Sales and Marketing
Directorate, and senior

management from ADNOC
Distribution.
Operating round-the-clock, the
service station features eight
islands with 14 dispensers
offering E-Plus 91, Special 95,
and Super 98 fuels, as well as
Green Diesel. Work is underway
to fit out the station with natural
gas for vehicles (NGV) facilities.

Customers can benefit from a
wide range of services including
oil change, automatic car wash,
an ADNOC Oasis convenience
store, a fast food outlet, an
LPG cylinders depot, and a
mosque. The service station
will also include a mini vehicle
repair workshop and two ATM
machines in the near future.
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Expansion projects

Al Hadeetha Service Station in Umm Al Quwain
Al Hadeetha service station is in Al Hamra area of Umm Al Quwain. Open round-the-clock, the
station features four islands and is fitted out with eight fuel pumps dispensing E-Plus 91, Special
95, and Super 98 fuels and Green Diesel. In the future, the facility also aims to offer natural gas
for vehicles.
In line with the UAE’s growing
urbanisation and development,
the opening corresponds
with ADNOC Distribution’s
expansion strategy and takes
the total number of stations
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operating within the company’s
network in the emirate to 13.
Al Hadeetha service station
offers a diverse range of
services from oil change to

car maintenance. Customers
can also shop at the sprawling
ADNOC Oasis store. For their
added convenience, the station
features three fast food outlets
and an ATM.

Expansion projects

Al Nadrah Service
Station in
Abu Dhabi’s Western
Region
Located on the Madinat Zayed – Ghayathi
main road in the Western Region, Al
Nadrah service station features five islands
with eight fuel pumps dispensing E-Plus
91, Special 95, and Super 98 fuels as well
as Green Diesel.

Al Muhathab
Service Station in
Umm Al Quwain
Located on Emirates Road, Al Muhathab

The station retails LPG cylinders and offers
customers oil change services from 7am to
11pm along with a host of other facilities.
Featuring an ADNOC Oasis convenience
store and a mosque, it will soon also include
a fast food outlet and an ATM.

service station operates round-the-clock and
features five islands with eight dispensers,
offering E-Plus 91, Special 95, and Super
98 fuels, as well as Green Diesel and natural
gas for vehicles (NGV).

Al Rashdi said: “Through employing our
industry expertise and capabilities in building
new service stations as well as maintaining
and upgrading existing ones, we strive
relentlessly to meet our customers’ needs.
The newly opened service stations will

For the added benefit of customers in the

strengthen our ability to satisfy their ever-

emirate, the new station offers an ADNOC

growing demand for ADNOC Distribution’s

Oasis convenience store, a fast food outlet,

superior-quality products.”

an ATM, and a mosque.
13th issue, 2017
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Expansion projects

Al Dur Service Station in Al Bahia Area
of Abu Dhabi
Al Dur service station features five islands fitted out with 10 fuel pumps dispensing E-Plus 91,
Special 95, and Super 98 fuels as well as Green Diesel. Work is also underway to install pumps
for compressed natural gas for vehicles (NGV) to cater to the rising number of vehicles using
natural gas in the country.
ADNOC Distribution’s
customers in Al Bahia can
take advantage of a variety of
services including oil change,
automatic car wash, and
vehicle maintenance. The
service station comprises an
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ADNOC Oasis convenience
store, a fast food outlet, and an
ATM.
Saeed Mubarak Al Rashdi,
Acting Chief Executive Officer of
ADNOC Distribution, said: “We

are committed to implementing
our expansion strategy that
aims to increase the number of
service stations nationwide to
more than 460 by end-2017.”

Expansion projects

Khalifa City South Service Station
ADNOC Distribution has expanded its service station network in the emirate of Abu Dhabi with
the opening of the Khalifa City South service station, located near Al Forsan International Sports
Resort and the Emirates Identity Authority headquarters in Khalifa City. Abdulla Salem Al Dhaheri,
Director of ADNOC’s Sales and Marketing Directorate, and Saeed Mubarak Al Rashdi, Acting
Chief Executive Officer of ADNOC Distribution, attended the inauguration ceremony.
With the new opening, ADNOC
Distribution now operates two
service stations in Khalifa City.
The 24-hour facility features
four islands with eight fuel
pumps dispensing E-Plus 91,
Special 95, and Super 98, as

well as natural gas for vehicles
(NGV). In addition, it offers
a range of complementary
services including automatic car
wash from 7am to 10pm and
an ADNOC Oasis convenience
store. A Starbucks outlet will

open in the near future.
In line with its ongoing
expansion strategy, ADNOC
Distribution is currently building
a third service station in Khalifa
City, set to launch by Q1 2017.

Khalifa City
North Service Station Expansion
Expansion work is underway at Khalifa City North service station that will feature
five additional islands with 10 dispensers, including one dedicated to Green Diesel,
catering to trucks and large buses. Upon its projected completion in Q2 2017, the
expanded facility will also lease out space to six coffee shops or fast food outlets.
Khalifa City North service station currently offers a range of high-quality products and
services, retailing E-Plus 91, Special 95, Green Diesel and natural gas for vehicles
(NGV). In addition, it features dedicated automatic car wash and oil change facilities, an
automobile repair workshop, an LPG cylinders depot, an ADNOC Oasis convenience
store, an NGV conversion centre, as well as several fast food outlets.
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Expansion projects

Al Mareead Marine Service Station in
Ras Al Khaimah
ADNOC Distribution opened Al Mareead marine service station in Ras Al Khaimah port, bringing
the number of its service stations in the emirate up to 33. This is the third facility that complies
with the new design specifications and standards for marine stations in the UAE.
Serving fishermen, boat
owners, and motorists, the
service station includes
two islands located inland
and one marine island. The
facility features three pumps
dispensing E-Plus 91, Special
95, and Green Diesel fuels.
Speaking on the launch, Al
Rashdi said: “With a finger on
the pulse of the community
we serve, ADNOC Distribution
works relentlessly to meet the
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demands of all our customers
including fishermen and boat
owners. We are committed
to expanding our network of
marine service stations as part
of a more inclusive strategy to
keep pace with the continuing
growth and progress of the
UAE.”
Equipped with a floating dock
and spotlights to ensure safety
during night shifts, the new
marine service station features

fire-resistant design, and
incorporates fire extinguishers
and other advanced fire-fighting
equipment. In addition, it has
floating safety barriers and
corridors as mandated by the
company’s HSSE standards.
Apart from providing fuelling
services 24x7, the service
station also offers an ADNOC
Oasis store, an ATM, a fast
food outlet, and shops for
lease.

Expansion projects

ADNOC Distribution, Al Masaood Open New
Autoserv Centre at Rabdan Service Station in
Abu Dhabi

ADNOC Distribution has launched a new Autoserv Centre at its Rabdan service station in Abu
Dhabi’s Mushrif area.
Vehicle owners in Mushrif can
benefit from the expertise
of highly-skilled technicians
delivering best-in-class
repair services under the
management of Al Masaood.
Autoserv Centres offering
includes oil change, brakes
and mechanical works, tyre
rotation and wheel alignment,
maintenance of batteries and
electrical works, car washing,
polishing and cleaning, as well
as the sale of spare parts and
car accessories.
Saeed Mubarak Al Rashdi,

Acting Chief Executive Officer
of ADNOC Distribution, Ahmed
Rahma Al Masaood, Partner
at Al Masaood, and Mete Ekin,
Regional Managing Director at
Bridgestone Middle East and
Africa (BSMEA), attended the
opening ceremony.
The launch takes the total
number of ADNOC Distribution
Autoserv Centres in Abu Dhabi
to four. The Autoserv Centres
are located in the city’s most
vibrant areas including Al
Mushrif, Al Nahyan Camp,
Khalifa Park, and Yas Island.

The company is set to add
two more Autoserv locations in
Mahawi and Al Mafraq.
ADNOC Distribution’s strategic
plan to expand within the
vehicle repair and maintenance
sector focuses on meeting
the growing demand for
these services on Abu Dhabi
Island. Towards this priority,
the company is forging
collaborations with specialised
entities that can leverage their
expertise to provide best-inclass services to customers
under the umbrella of Autoserv.

13th issue, 2017

43

A day in an employee life

Arman Asghar Ali
Lube & Grease Plant Department Manager
Maintenance Department Manager for Service
Stations

Where did you work before
joining ADNOC Distribution?
I started my career at a
company in the UK that
manufactured hydraulic press
machines and car templates.
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After spending one year there,
I relocated to Abu Dhabi to
join the National Petroleum
Construction Company, the
largest manufacturer of steel
platforms for the oil and gas

industry. I worked there for
two years and then moved to
ADNOC Distribution.
I began my journey with the
company as a Maintenance
Engineer at a lubricant plant
for 23 years. After that, I was
promoted as head of the plant’s
Maintenance Department. Four
years later, I was named Plant
Manager. In 2005, I moved
into the General Maintenance
Department as Maintenance
Manager overseeing depots as
well as gas and lubricant plants.
I currently work as Maintenance
Manager for ADNOC
Distribution’s network of service
stations that span from Al
Ghweifat to Ras Al Khaimah.
Which opportunity played
the greatest role in changing
your life positively?
Working in Abu Dhabi has been
a life-changing opportunity for
me. The people here have been
very welcoming and hospitable.
Besides that, my passion for
engineering always drives me
towards more progress and
success. I love spending my
free time creating new tools
and equipments which may
enhance the work production,
so I can say that my work is
almost like a hobby to me.
The trust that my line managers
and senior management have

A day in an employee life

in me helped me to be the
best I can be and achieve
the expectations of ADNOC
Distribution’s customers.
What are your daily tasks?
Managing around 88
employees in Abu Dhabi, Al Ain,
and the Eastern and Western
Region, I am in constant touch
with the supervisors. This helps
me keep abreast of the latest
developments and challenges
in our line of work. I also make
decisions regarding recruitment,
billing and procurement,
equipment inspections, project
budgets and contracts. Last
but not least, I ensure all tasks
get carried out as planned.
What are your main
responsibilities? Any
challenges?
I am responsible for the
complete maintenance
workflow of our service
stations. This includes taking
care of the floors, walls, tanks,
pumps, pipes, bathrooms,
as well as the equipment at
the ADNOC Oasis stores,
such as refrigerators and
microwaves. In short, I make
sure all equipments are ready
to meet the requirements of our
customers.
One key challenge we face
is time pressure. Our work is
usually not limited to specific

hours, but may include shifts
during nights, weekends
and public holidays. After all,
equipment must be free of
any damage or flaw that can
adversely impact the workflow
at any time, and in turn affect
the company’s reputation.
Would you offer any
suggestions that can help
you improve your daily
tasks?
To achieve success, we should
always abide by established
rules and regulations,
and remain patient while
overcoming challenges.
How can you maintain
harmony at work in
such a culturally diverse
environment?
My work requires engaging with
different nationalities on a daily
basis, which was challenging at
first. However, I have learnt that
mutual respect and cooperation
are the best ways to deal with
all individuals – whether at work
or elsewhere.
What is the funniest
situation you have been in at
work?
One day, I received a latenight call from a supervisor of
a certain service station, saying
that a person was stuck inside
the bathroom. He asked for a
solution, so I told him to remove

the bathroom door. Later he
called again, saying that the
customer’s hand got stuck
inside the toilet while he was
trying to retrieve his dropped
cell phone. I told him to remove
the toilet. Then the supervisor
called again to say that the
door and the toilet were now
out of commission. I said, only
half-jokingly: “Go and ask the
customer to pay for them.”
Tell us about your hobbies.
I like to go fishing once in a
while. Even though I am not a
professional fisherman, I rely
on luck most of the time. It is a
most relaxing pastime.
What are your future
ambitions and plans?
After a long career spanning 34
years, my wife and I plan to go
back to the UK and settle there
with our children.
Who would you like to thank
for your success?
I am profoundly thankful to all
the company’s employees, who
have been my second family.
Together, we have overcome
many challenges and achieved
great success. I hope we
stay as close as we are now,
regardless of the physical
distance between us.
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Health, Safety, Security and Environment

Meet

" Falco”

Below is an interview
with ADNOC
Distribution’s newest
team member, Falco,
an observation
specialist for health,
safety, security and
environment (HSSE)
incidents. We sat down
with Falco before his
daily routine of spotting
unsafe acts and
conditions started.
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Health, Safety, Security and Environment

Can you introduce yourself
and tell us when you joined
ADNOC Distribution?
Hello. I am Falco and I come
from Abu Dhabi. Growing up, I
dreamed of becoming a social
worker because I have always had
a passion for helping people. This
passion has now transformed into
an important mission to educate
people about keeping themselves
and others safe always.

How did you become a
member of the ADNOC
Distribution family?
ADNOC Distribution brought me
on board to help implement its
new philosophy of promoting the
most stringent HSSE practices
across workplaces. As we all
know, each type of work has its
own operating environment –
from offices to service stations
and lubricant plants – and each
comes with its own set of HSSE
challenges. This underscores the
importance of up-to-date safety
mechanisms in the workplace.
I am here to do my bit for the
success of the Falcon Eye nearmiss reporting programme
that was re-launched by the
HSSE Division. My goal is to
raise awareness about nearmiss incidents to avoid material
damages, and prevent injuries and
loss of life.

Falco, why don’t you tell
us more about near-miss
incidents?
It’s very simple – I’ll give you an
example: One day, our colleagues
tried to move their desks around,
ending up with their workstation
cables getting tangled. In this
case, several dangerous incidents
can occur. For example, a short

circuit might cause a massive
fire, or someone might trip on
the cables and fall, which could
potentially result in a serious
injury. Alternatively, one of the
cables might get damaged and
stop the equipment from working
properly.

How are you planning
to contribute to the
success of the Falcon Eye
programme?
In the last few days, I have
been busy starring in a series
of interactive visuals and videos
depicting situations that might
cause accidents. The aim of
this campaign is to educate my
colleagues on what constitutes
unsafe acts and conditions, and
encourage them to report such
occurrences to prevent accidents.

Is there any advice that you
would like to give to AFAQ
Magazine readers?
Paying attention to the small
details that might cause accidents
makes a huge difference because
in the long run, such observation
can save lives. If you see anything
unsafe, please, report it to Falcon
Eye immediately, and help
me create a healthy and safe
environment for all.
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National Initiatives

Sheikha Al Ameri
Promotes 2016 Year of Reading

To mark the 2016 Year of Reading initiative, our colleague Sheikha Al Ameri,
the supervisor of the ADNOC Oasis store at the Corniche service station in Ras
Al Khaimah, distributed books to several prominent personalities and heads of
government departments across the emirate. The books she selected for this
purpose included Flashes of Thought and My Vision by His Highness Sheikh
Mohammed bin Rashid Al Maktoum, Vice President and Prime Minister of the
UAE and Ruler of Dubai.
During her visit to the ADNOC
Distribution headquarters in Abu Dhabi,
Sheikha Al Ameri called on Saeed
Mubarak Al Rashidi, Acting Chief
Executive Officer, and some of the senior
officials of the company. She explained
her aim to actively participate in the
initiative, launched by UAE President His
Highness Sheikh Khalifa bin Zayed Al
Nahyan.
Commending her effort, Al Rashidi said:
“The Year of Reading has provided
people of the UAE with a clear roadmap
to discover new domains of knowledge
and wisdom through making reading a
daily habit. Al Ameri has done a great
job in spreading the message among
members of society, encouraging
them to adopt positive ideas that drive
continued excellence and innovation.”
Commending her literary picks, Al Rashdi
added that both books offer stimulating
reading that sparks economic thinking,
supports government transformation and
brings happiness to communities.
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National Initiatives

Omar Abdullah Al Jabri

Initiative to Celebrate UAE National Day

Speaking on his gesture, Al
Jabri said: “Whatever we may
achieve or offer our country
will only serve to fulfil a small
per centage of our enormous
national commitment towards
the UAE. Through this humble
effort, I wanted to utilise my love
for making perfumes to express
my gratitude to this nation. I
prepared a special perfume
set called Fawah by mixing
four distinct perfumes into one
attractive new perfume.”

As part of ADNOC Distribution’s 45th UAE National
Day celebrations, Omar Abdullah Al Jabri, Building
Management System Operator at the HSSE
Department, distributed luxury perfume gift sets
wrapped in the UAE flag colours within the company,
as well as at Zayed University and other locations in
Abu Dhabi.

An employee of ADNOC
Distribution since 2015, Al Jabri
is a role model for ambitious
Emiratis seeking to succeed
professionally and serve their
country. Apart from perfumery,
which he took up three years
ago, his hobbies include football
and swimming. To showcase
his products, he has set up
the Instagram page Fawah_
Perfumes, and hopes to open
his own perfume shop in the
future.
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ADNOC Distribution News

The Optimal Use
of Technology

Technology Oasis by:

Ali Abdul Aziz Al Ali
Vice President, Information
Technology Division
Let me start by welcoming you to the Technology Oasis. In
this edition of AFAQ Magazine, I will highlight the rapid growth
in the use of advanced technology that we are witnessing
now, and point out ways in which companies in general, and
ADNOC Distribution in particular, can leverage this boom for
their benefit.
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In the following section, I will
touch upon the optimal use
of technology in mediumsized and large enterprises.
For some reason, many
companies suffer from the
misconception that investing
in cutting-edge technology is
a waste of time and money.
This belief makes them stick
to tried-and-tested systems
and rule out any substantial
investment in advanced
technology. However, there are
some dynamic companies that
have broken the mould. These
pioneers have two things in
common: they remain in close
touch with their customers
always, and their officials take
the right decisions at the right
time, with the privacy and rights
of all stakeholders in mind.
Among the many challenges
that the application of advanced
technology at large companies
faces, resistance to change
among employees and, at
times, even top management, is
perhaps the hardest to resolve.
When using technology,
companies must take into
consideration four main groups
of stakeholders:
• Customers
• Customer service personnel
• Operations or processes
personnel

Information Technology

Management or decisionmakers

provide a complete customer
experience.

Furthermore, the application of
technology must bring positive
results, and its impact on the
company’s effectiveness must
be measureable.
Now, let us examine the four
groups of stakeholders in
greater detail.

Customer service
personnel

Customers
The customer is usually
the final link in the chain.
Customer feedback is of pivotal
importance when evaluating
new technologies, as these
have great influence on many
aspects of the customer
experience, such as speed,
convenience, and privacy.
There are two kinds of
customers – internal customers
or company employees, and
external customers or company
clients. The latter represent the
key benchmark for evaluating
the company and its services.
One might ask: Why would
the customers care about
what kind of technology the
company uses? To answer
briefly, we live in an era of
advanced digital technology,
where our customers have
‘gone digital’ in their daily lives.
Therefore, companies have to
follow suit and offer access to
their services on a state-of-theart digital platform in order to

This category comprises
employees that have direct
contact with the customers,
such as service station
personnel or airport personnel.
In their case, advanced
technology can have a
significant positive impact
on service delivery as long
as it maintains the privacy of
the customers. Nowadays,
companies can choose from
a variety of state-of-the-art
applications that serve this
segment. However, they need
to implement such solutions
properly to ensure efficient
integration with their existing
systems.

Operations or processes
personnel
This group oversees all inbound
transactions from various
locations into the headquarters.
These include financial or nonfinancial transactions that differ
in number, privacy, linkage
to other systems and proper
storage. In many instances,
the operations or processes
are automated, with the role of
the employee in the ecosystem
limited to monitoring, filtering,
prioritising, and flagging errors,
among others.

Management or decisionmakers
This group includes those in
charge of taking decisions
that support the company’s
interests, based on inbound
reporting from various systems.
The more accurate the data
output is, the more constructive
the decisions.
In conclusion, most
technological solutions are
a success. The challenge,
however, is their proper
application and acceptance by
the users.
A great example of a
successfully implemented
system that considers all the
four groups of stakeholders
is the ADNOC Oasis Stores
Management System,
developed by our Department
of Information and Technology
in coordination with the Support
Services Department, on
the HHT (handheld terminal)
platform. The integrated
system improves service
delivery, protects company
rights, facilitates the work of
operations and processes
personnel, and generates
reports. Based on the output,
top management can develop
the business, cut costs,
implement best practices, and
evaluate customer service
employees.
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Employee’s contribution

Al Bateen
Neighbourhood

By: Hareeb Al Dhaheri
International Aviation Sales Department Manager
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Al Bateen is one of Abu Dhabi’s most beautiful neighbourhoods that
captivates people with its unique splendour, serenity and charm.
Located on the shores of the Arabian Gulf, it is one of the oldest parts
of the city with an eventful history. The neighbourhood is well-known
for its pearl diving and fishing, and its coast continues to provide a vital
lifeline for its inhabitants, who preserve their rich traditions and links
with the sea.
The beauty of Al Bateen and its heritage illustrate the grandeur of its
past, when pearl diving was a major source of income and the mainstay
of its economy. Its present, however, is centred on art.
Nearly 10 years ago, Ghaf Gallery opened in the neighbourhood,
offering exhibiting opportunities for local talent, featuring among others
the works of Emirati artists Sumayyah Al Suwaidi and Jalal Luqman.
Several years later the Etihad Modern Art Gallery was launched,
showcasing artwork inspired by life in Europe. His Excellency Khaled
Siddiq Al Mutawaa, the founder of the gallery, said: “We display the
works of established names and newcomers alike, and present these
to top international artists for evaluation.” The gallery caters to people
with high artistic tastes and aspirations, and often invites its audience
to participate in events by submitting paintings or old photographs
that depict Abu Dhabi’s old markets, petrol stations and other famous
landmarks.
At the beginning of summer every year, the gallery organises Art
Souk that offers a rich and diverse display of art in a wonderful
festival atmosphere. The event features a mélange of rare paintings,
photographs, sculptures, perfumes and antiques, in addition to
presenting live performances of traditional songs.
Al Bateen represents an important link that connects Abu Dhabi with
its rich past. All that is missing here is a maritime museum that can
showcase various artefacts related to diving and the sea to give the
current generation a broader perspective of our rich Emirati heritage.
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