Corporate Review

Health, Safety and Environment

Safeguarding the health and safety
of our staff and customers, and
equipping them to deal with risks
and challenges, is always a priority
for ADNOC Distribution.
Our network of service stations has
been designed in line with accredited
international standards of health, safety
and environment, such as OHSAS
18001 and ISO 14001, and also aligns
with the specifications of the relevant
federal and local authorities in the UAE.
We apply the highest safety and security
standards across our network. As part
of this, the company has fitted out its
facilities with cutting-edge technology,
and devised solutions to maintain the
highest levels of readiness in dealing
with emergencies. These efforts meet
our overarching objective to safeguard
the wellbeing of UAE residents, and the
country’s marine environment.
Our safety initiatives during the year
demonstrate a strong focus and
ongoing commitment to protecting our
employees. But achieving safety and
security, and a risk-free environment,
is a collaborative responsibility. We
use these initiatives and campaigns
to educate our customers and service
station staff in order to minimize
accidents and hazards in all our offices
and operational facilities.
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HSE Awards
In May, we hosted a ceremony to honor
the winners of our annual internal
Health, Safety and Environment (HSE)
Awards program. The event was
attended by Mr. Saeed Mubarak Al
Rashdi, our Acting CEO, along with
several senior managers, winning
project teams and company employees.
Senior Management Training
As part of the Company’s drive to
enhance occupational health and
safety standards, our Human
Resources and Health, Safety and
Environment divisions held two training
sessions for our senior management
on first aid at work and the basics of
firefighting. The training sessions were
organized in collaboration with Jaheziya
– Tawazun Safety, Security and Disaster
Management City, a vocational, safety,
security and firefighting training center.
Road Safety
In 2017, we collaborated with the UAE
Ministry of Interior to support its road
safety campaign entitled ‘The safer you
are, the happier they are’, hosting
various activities and events designed
to educate motorists on different
aspects of road safety. Awareness
messages were displayed at the
entrances of nine ADNOC Distribution
service stations serving the four
motorways targeted in the campaign.
Service Stations integrated with Abu
Dhabi Civil Defense
In association with the General
Directorate of Abu Dhabi Civil Defence,
we completed the integration of our
service station network and the Civil
Defence operations system, with the
aim of improving safety standards.
The move will help to reduce response
times during emergencies. The stateof-the-art system allows the Civil
Defence central operations team to
access the security cameras installed
at our service stations, communicate
directly with personnel, and provide
guidance until Civil Defence units arrive.

Business Continuity
In 2017, we conducted a large-scale
exercise to validate our business
continuity program. More than 70
personnel were involved, spread across
seven ADNOC Distribution
geographical locations.
The scenario, ‘Exercise Al Maha’, involved
the denial of access to our Mussafah
depot, leading to a prolonged shutdown
of LPG operations, with the teams
involved successfully demonstrating that
alternative arrangements were in place
to ensure operational continuity. Before
running the exercise, we held a number of
training sessions and exercise planning
meetings, both to raise the profile and
to ensure a clear understanding of the
ADNOC Distribution Business Continuity
Management System, and its alignment
to national and international standards.
Digital Security and Monitoring
To ensure the highest safety and
security standards are maintained, and
that we meet the requirements of
various security authorities, we have
undertaken the following initiatives:
• Installing intelligent CCTV,
surveillance, security and access
control, and public address systems.
• Mapping service stations to a
centralized control center.

• Connecting the security system to
Abu Dhabi’s Monitoring & Control
Centre (MCC).
HSE Awareness
To encourage our customers and staff
to focus on safety, we prepared 10
short videos for social media channels
(YouTube, Facebook) and on the
company’s Intranet. We also continued
to issue weekly flyers addressing
important HSE issues.
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Safety Performance
Our safety performance in 2017 was
notable in that we met all our key
performance indicators (KPIs).
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100% HSE
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ADNOC and its group companies
are committed to delivering HSE
excellence by ensuring the health
and safety of its people and the
communities in which it operates,
and by respecting the environment.
In 2017, ADNOC launched a groupwide initiative around the importance
of creating a 100% HSE culture,
and empowering employees to
comply with the ADNOC HSE policy
and procedures. ADNOC Distribution
fully commits to the principles of
100% HSE.
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1.  Lost Time Injury x 1,000,000 / man hours
2.  Recordable injuries x 1,000,000 / man hours
3.  Number of Tier 1/2 process safety events
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