FREQUENTLY ASKED QUESTIONS
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Q1: What is the ADNOC Summer Raffle promotion
campaign?

A: The ADNOC Summer Raffle campaign is a special offer
where customers can earn coupons for chances to win
exciting prizes by spending AED 35+ at ADNOC Oasis
stores
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Q2: How long does the promotion run?

A: From 09t June - 07t September 2025

The offer is only valid from 9th June 2025 12: 01 AM to 7th
Sept 11:59PM
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Q3: Who is eligible to participate in this promotion?
A: All ADNOC app registered users are eligible to participate
in the promotion.
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Q4: How can | become a ADNOC Rewards member?
A: Simply download the ADNOC Distribution app from Play
store or App store, and register.

alalio aolip digire (gl ploriil Juiso) s 4d.u
Cclgial

yio Jo dlgonoll Lmlggl_lgjgﬂ_l (JgJJlQJJJQ.IJ.LOQ_LIP_Q a
Jrowill Tayan Gl gl oi jgiwl Ll ol yib Jege

Q5: How do | enter the promotion?

A: You're automatically entered when you shop at any
ADNOC Oasis with an amount of AED 35 or more per
transaction during the promotion period.
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Q6: What are the criteria to be eligible to the promotion?
A: Customer needs to be an ADNOC rewards member and
have a valid Etihad Membership Account
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Q7: What are the prizes | can win?
A: Prizes include monthly draws for 500,000 worth Etihad
miles (5 winners x 100,000 Etihad miles)
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Q8: How many coupons can | earn per transaction?
A: You earn 1 coupon for every AED 35 spent, so the
minimum spend to earn a coupon is AED 35.
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Q9: Is there a limit to the number of coupons | can earn?
A: No, there is no limit on the no. of coupons a participant
can earn.

Juisoy giill pilméll aacl i aa cllia Jo :9yu

) Slgue Jgnall

leile Jnay gl Aoy il pilndll aael pnélan aagy il il
<ol

Q10: How do | check my coupon balance?
A: You can check your coupon balance in the ADNOC app
under the promotion section.
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Q11: When are the monthly draws held?

A: The monthly draws take place on (07t Jul, 04" Aug & 08t
Sep 2025) at 12:00 PM UAE time throughout the promotion

period. Winners of the 100,000 worth of Etihad miles will be

announced following each draw.
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Q12: How will | be notified if | win?

A: Winners will be notified via the contact information
provided in their ADNOC rewards account (phone or email)
and our call centre (800300) team will be in touch with the
winner to verify their details.
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Q13: What happens to my coupons if | don't winin a
monthly draw?

A: Every month, new raffle coupons are added for the
monthly draw, while the previous month's coupons are
removed.
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Q14: Can | transfer my coupons to another person?
A: No, coupons are non-transferable. not refundable, and
cannot be exchanged for cash
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Q15: Can I use my existing ADNOC app for this
promotion?

A: Yes, you need to be registered on the ADNOC app to be
eligible for the promotion.
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Q16: Do | need to download a new app to participate?
A: No, you can use the existing ADNOC app. Just ensure it's
updated to the latest version.
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Q17: What should I do if | lose my phone with the ADNOC
app?

A: Contact ADNOC customer support immediately to secure
your account.
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Q18: How do | redeem my Etihad Miles if | win?

A: Winners will receive instructions on how to redeem their
Etihad Miles upon notification of their win. Miles will be
credited to the winners Etihad Guest Membership account
after 30 days upon monthly draw winner announcement on
ADD channels
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Q19: Are the airline miles transferable, or can they be
exchanged for cash?
A: Prizes are not transferable or exchangeable for cash.
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Q20: What happens if a winner is unreachable?

A: ADNOC will make several attempts to contact winners. If
unsuccessful, they may select an alternate winner as per the
promotion's terms and conditions.
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Q21: How do | contact customer support for issues
related to this promotion?

A: You can contact ADNOC customer support through the
app, website, or by calling 800300
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Q22: Can | combine my ADNOC Rewards points with this
promotion?

A: The promotion is separate from the regular ADNOC
Rewards program. However, you may still earn regular points
on your purchases.
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